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IN THE CLAIMS: 

The text of atl pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are Indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with s t r ik othrough . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

Please AMEND claims 14, 17, 20, and 23 and CANCEL claim 25 in accordance with the 
following: 

1-13. (CANCELLED) 

14. (CURRENTLY AMENDED) A point management system employing a computer 
for managing points issued to each customer who re c e iv es a s e rv i c e- aoG0f di n ^4e redeems the 
issued points with an electronic information service , comprising; 

a point issue means for -iss^ffla unit issues points to a customer according to transactions 
a transaction performed by the customer; 

a point accumulation m ea n s- for - c al cu la t i ng th e is su ed po in ts to accumulate the i ssued 
po i nts s e^as4e-flei- unit updates cumulative issued points, and d^efeasw^ decreases the 
cumulative issued points parttetiy r o d oo m o d , .. o^^ffl e- by - t i m e- b asi s, w i th a tim e when 
afi according to a time spent for providing the electronic information service i s - pfov ided -which is 
redeemed by the customer's request with the cumulative issued points to a customer terminal; 
and 

a service providing means for provid i ng unit provides at least any of video information, 
voice information, software information, music information and database information as the 
electronic information service to the customer terminal through a communication circuit- ; and 

wherein the point accumulation means- unit p rovides information for displaying the 
decreased customer's cumulative issued points on a screen of the customer terminal during the 
time the electronic information service is provided to the customer terminal 

1 5. (C^i^\ NC^ E LLEE D) 

16. (CANCELLED) 
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1 7. (CURRENTLY AMENDED) A method of point management for managing points 
issued to each customer who redeems rece i ves s e rv i ce accord i ng to the issued points with an 
electronic information service , comprising: 

issuing points to a customer according to transactions a transaction performed by the 
customer; 

calculating tfre-issue d po i nts to a ccumulate 4h e- te 6 ti e d p oin ts so as t o -get-cumulative 
issued p oints, and decreasing the cumulative issued points d e cr e as i ng th e cumu lative-psmts 

partial l y r e deemed, on a t i me-by time bas i s, w i th a tim e when according to a time spent for 

providing -anthe electronic information service which is redeemed by the customer's request with 
the cumulative issued points is- prov i ded t o a customer terminal; and 

providing at least any of video information, voice information, software information, music 
information and database information as the electronic information service to a customer 
terminal through a communication circuit; and 

providing information for displaying the decreased customer's cumulative issued points 
on a screen of the customer terminal during the time the electronic information service is 
provided to the customer terminal 

18. (CANCELLED) 

19. (CANCELLED) 

20. (CURRENTLY AMENDED) A point management apparatus for managing points 
issued to each customer who redeems r - eceiv e s - se rv i c e a cGordin&4o the issued points with an 
electronic information service , comprising: 

a point issue unit for i ssu i ng issues points to a customer according to a transaction 
tfaftsaeto performed by the customer; 

a point accumulation unit f of -e atetriafeg u pd a tes the issued po i nts to accumu l ate the 
iss u e d - pe mte^se- as to get cumulative issued points, and d ecreas i ng decreases the cumulative 
issued points partiall y r edeemed, on a time-by-t i me bas i s> with a t i me wh e n according to a time 
spent for providing - a^-the electronic information service which is redeemed by the customer's 
request with the cumulative issued points is provid e d to a customer terminal; and 

a service providing unit for prov i ding provides at least any of video information, voice 
information, software information, music information and database information as the electronic 
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information service to a customer terminal through a communication circuit ; and 7 

wherein the point accumulation unit provides information for displaying the decreased 
customer's cumulative issued points on a screen of the customer terminal during the time the 
electronic information service is provided to the customer terminal. 

21 (CANCELLED) 

22, (CANCELLED) 

23, (CURRENTLY AMENDED) A computer readable medium having a program 
stored therein to cause a point management system to execute operations, said operations 
comprising: 

issuing points to a customer according t o transao t ion s a transaction performed by the 
customer; 

calculating the--issued -points to accumulate the-issued- points so as to g cumulative 
issued points, and decreasing the cumulative issued points part i a } V^ ^ te e m e d 7 ^ft^4im e- fey " 
t i me basis, w i th a tim e wh e n -af haccording to a time spent for providing the electronic information 
service which is redeemed by the customer's request with the cumulative issued points i s 
provided to a customer terminal; and 

providing at least any of video information, voice information, software information, music 
information and database information as the electronic information service to a customer 
terminal through a communication circuit; and 

providing information for displaying the decreased customer's cumulative issued points 
on a screen of the customer terminal during the time the electronic information service is 
provided to the customer terminal 

24, (CANCELLED) 
^ . ( i L, I "'" D ) 
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